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' intention to use online banking services. At the same time, the intention to use online
banking services also increases the decision to choose online banking services.

Keywords: structural equation model, ANN, MLP, online banking.

) 1. Introduction

From the early 1990s to the present, digital technology has continuously developed,
reflecting the enormous revolution nature of new technologies and their application to
- corporations, firms, customers as well as governments. In particular, the Internet is the
most developing media mean in history, with the number of users increasing significantly
year by year. The Internet has changed the business method in many fields. To the banking
sectors, the Internet has created big movements in this business sector | (Jayawardhena &
Foley, 2000). The banking sector is one of the sectors most affected by technology
(Prendergast & Marr, 1994; Mols, 2000) due to its ability to process and provide service
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sectors, the Internet has created big movements in this business sector {Citation]
(Jayawardhena & Foley, 2000). The banking sector is one of the sectors most affected by
technology (Prendergast & Marr, 1994; Mols, 2000) due to its ability to process and
provide service information to all users (Tan & Teo, 2000). In addition, increasing
competition in the banking sector forces suppliers to develop and use alternative

distribution channels (Daniel, 1999). Therefore, the application of information technology
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- accurately assess the impact of these factors on the intention and decision to use online
- banking services, it is necessary to further expand the sample size and the scope of research
in other areas. Second, the new research object focuses on individual customers who are
using online banking services, not with customers who have not used online banking

services and corporate customers.
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accurately assess the impact of these factors on the intention and decision to use online
banking services, it is necessary to further expand the sample size and the scope of research
in other areas. Second, the new research object focuses on individual customers who are
using online banking services, not with customers who have not used online banking

services and corporate customers.
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